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2011 Annual Report: Uncommon Connections

Mark Bertolini:

Hi. I’m Mark Bertolini, Chairman, CEO and President of Aetna.

We’re building a company for the future of health care.

We believe the health informa!on technologies we are developing will
help na!ons, physicians and consumers use the health care system in
smarter and simpler ways.

In return our customers get more choice, be"er value, and access to
higher quality care.

We are working to make quality health care more affordable,
accessible, and easy to use for people around the globe.

That’s what we’re all about.

Join me and Aetna’s 34,000 employees as we help make the world a
healthier place.

hp://www.aetna.com/2011annualreport/index.html


